Privacy Policy Template that can be customized to suit the specific practices of your organization.
This template provides a general framework for a privacy policy that complies with Quebec’s legal requirements. Be sure to customize the policy based on your organization’s specific practices and consult with legal professionals to ensure full compliance with applicable laws.

[Nonprofit Organization Name]
Privacy Policy
Effective Date: [Date]
At [Nonprofit Organization Name] (the "Organization"), we are committed to protecting your personal information and respecting your privacy. This Privacy Policy outlines how we collect, use, and safeguard your personal information in compliance with Quebec’s Law 25 and other applicable privacy laws.
1. Information We Collect
We collect personal information in a variety of ways, including but not limited to when you:
· Register for events or programs
· Make a donation
· Subscribe to newsletters
· Volunteer with our organization
· Interact with our website
The personal information we may collect includes:
· Contact information (name, address, email, phone number)
· Demographic information (age, gender, etc.)
· Payment information (for donations or event fees)
· Communication preferences
2. How We Use Your Information
The personal information we collect is used for the following purposes:
· To communicate with you about our programs, services, and events
· To process donations and issue receipts
· To manage volunteer registrations and assignments
· To improve our services and better understand our community’s needs
· To send newsletters, fundraising appeals, or updates
· To comply with legal obligations
We will never sell, rent, or lease your personal information to third parties.
3. Consent
By providing your personal information to us, you consent to our collection, use, and disclosure of your personal information in accordance with this Privacy Policy. You may withdraw your consent at any time by contacting us at [Contact Information]. Please note that withdrawing consent may affect your ability to participate in certain activities or receive communications from us.
4. Data Security
We are committed to protecting your personal information. We implement reasonable security measures to safeguard your data from unauthorized access, alteration, or disclosure. However, no method of electronic transmission or storage is 100% secure, and we cannot guarantee the absolute security of your information.
5. Your Rights
You have the following rights regarding your personal information:
· Access: You may request access to your personal information that we hold.
· Correction: You can request corrections to your personal information if it is inaccurate or incomplete.
· Deletion: You may request that we delete your personal information, subject to any legal retention requirements.
· Portability: You may request a copy of your personal information in a structured, commonly used format.
To exercise these rights, please contact us at [Contact Information].
6. Retention of Personal Information
We will retain your personal information only for as long as necessary to fulfill the purposes for which it was collected, or as required by law. When we no longer need your personal information, we will securely delete it.
7. Third-Party Service Providers
We may share your personal information with third-party service providers who assist us in delivering our services (e.g., payment processors, email service providers). These third parties are required to protect your information and use it only for the purposes for which it was provided.
8. Cookies and Tracking
Our website may use cookies to enhance your experience. Cookies are small files that are stored on your device and allow us to remember your preferences. You may disable cookies through your browser settings, but this may affect your experience on our website.
9. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. Any updates will be posted on this page, and the effective date will be updated accordingly.
10. Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your personal information, please contact us at:
[Nonprofit Organization Name]
[Address]
[Phone Number]
[Email Address]


