
Easy 
access hub

01 Aims to provide easy
access to government
programs, services, and
information for Quebec
residents.

Services Québec Emploi-Québec

02 Delivers a wide range of
government services,
including employment,
social assistance, health,
education, and more.

03 Assists individuals and
businesses with
administrative procedures,
forms, and inquiries related
to accessing government
benefits and services.

04 Goes beyond just
employment-related
matters.

01 Is specialized to focus
specifically on
employment services and
workforce development.

02 Primarily supports
individuals in finding
employment and assists
employers in recruiting
and retaining workers.

03 Offers a range of
employment assistance
services (job search, career
counseling, training
programs, etc.)

04 Gathers and shares labour
market information,
enforces labour standards,
and administers several
employment-related
programs and initiatives.

Targeted 
service delivery

WHAT IS THE DIFFERENCE

Services Québec vs. Emploi-Québec

Services Québec and Emploi-Québec are both government agencies that
operate under the Ministère du Travail, de l'Emploi et de la Solidarité sociale,
but they serve different purposes and provide distinct sets of services. Services
Québec provides a broad range of government services, while Emploi-Québec
specializes in employment services and workforce development.
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